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I am a front-end 
developer turned 
product designer 
who enjoys 
making complex 
tasks simple and 
intuitive.
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SF Bay Area / Remote

Product Designer 2 , VMware May ‘21 - Present Palo Alto, CA, USA

Currently designing end-to-end experiences for CloudHealth, a cloud cost 
management platform that integrates with AWS, Azure, GCP, and other cloud 
providers. This currently impacts around 18,000+ customers worldwide.

Designed Anomaly Detection tool which helps the customers identify and mitigate 
any unexpected costs in their cloud spending. This helped our customers save $3M+ 
in unexpected costs and mitigate 20K+ anomalies in the first 1 month of go-live.

Conducted background research, user research, competitive analysis, and 
collaborated with product managers, engineers, and UX designers to iteratively 
design high-fidelity interactive prototypes using VMware’s Clarity design system.

Conducted and compared usability testing results in private beta rollouts, resulting 
an increase in Task Completion Rate by 10.16%, System Usability Scale score by 5.8, 
Customer Effort Score by 0.59 and increase in overall positive testimonials.

Introduced new design patterns to CloudHealth by conducting UX research. Used 
A/B testings, and Pendo to redesign the experiences of various interfaces to 
improve the scalability, accessibility, and consistency with other VMware products.

Created a pattern library in Figma that aggregates all the various patterns used in 
the CloudHealth, providing a one-stop destination, encouraging reuse of existing 
patterns, and making the platform more consistent.

Earned the Accessibility Advocate Certificate and improved the accessibility 
compliance of CloudHealth by incorporating WCAG 2.x guidelines. Discovered and 
documented 150+ accessibility issues in Jira and helped developers to fix them. 

Product Design Intern, VMware May ‘20 - Aug ‘20 Palo Alto, CA, USA

Designed the in-app notification system of vRealize Automation (vRA), a cloud 
management platform, and improved scalability, customization, response time to a 
notification, and reduced dependency on email notifications.

UX Developer, Indiana University Aug ‘19 - May ‘21 Indianapolis, USA

Designed and developed a Budget Analysis and Forecasting tool that helps the 
stakeholders monitor, visualize, and forecast the school’s income and expenditure to 
a granular level using graduate and undergraduate students’ enrollment in courses. 

UX Designer, GamesKraft May ‘19 - Aug ‘19 Bengaluru, India

Designed a mobile gaming app called Playship with 1M+ daily users currently. Used 
UX research and design to find the Task Completion Rate as 86.66%, Net Promoter 
Score as 68, and an increase in Average Monthly Retention Rate by 7.3%.

UX Engineer, Accenture Oct ‘17 - May ‘19 Hyderabad, India

Collaborated with product to design and develop the e-commerce website of Solar 
Turbines. Used A/B testings, Hotjar, and Google Analytics to make data-driven 
decisions that decreased Cart Abandonment Rate by 17.2%, and the increased 
Total number of orders by 28.7% within six months.

Who am I?

Education

Accomplishments

MS, Human-Computer Interaction

VMware MAMBG Catalyst Award

CloudHealth Hackathon Award

Certified Accesslibility Advocate 

BE, Information Technology

Indiana University, Indianapolis

Winner of the award for my contributions in 
designing CloudHealth’s Anomaly 
Detection feature.

Runner of the annual CloudHealth’s 
hackathon competition for designing a 
navigation search functionality that 
enables users to easily find a feature in 
CloudHealth.

Certified after finishing training and 
assessment of WCAG 2.x guidelines.

Osmania University, Hyderabad

https://www.sathwikaala.com/
https://cloudhealth.vmware.com/
https://www.vmware.com/products/vrealize-automation.html
https://www.playship.com/
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